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3apeructpupoaHo B MuHiocte Poccum 14 nors 2018 r. N 51346

MWHUCTEPCTBO TPYJA U COLUATNBHOW 3ALLUTLI POCCUNCKOW ®EOEPALMN

NMPUKA3
ot 23 masa 2018 r. N 317H

OB YTBEPXXAEHMW NOKA3ATEIJEWN,
XAPAKTEPU3YIOLUUX OBLME KPUTEPUWN OLIEHKU KAYECTBA YCIIOBUIA
OKA3AHUA YCNYT OPFAHN3ALMAMU COLIMANIBHOIO OBCITY>KUBAHUA

W ®EQEPAIIbHbLIMU YYPEXOEHUAMU MEOUKO-COLIMATIbHOW 9KCMEPTU3bI

B uenax npoBegeHus HE3aBUCMMOW OLEHKM KayecTBa YCIOBUW OKa3aHWs YCIyr oOpraHusaumsimm
coumanbHoro obcnyxuBaHmsa u pegepanbHbIMU YYPEXOEHUAMN MEANKO-COLMAanbHON SKCNEPTU3bl B COOTBETCTBUM
C yacTtbto 6 ctatbm 23.1 depepanbHoro 3akoHa ot 28 gekabpsa 2013 r. N 442-03 "O6 ocHoBax coumanbHOro
obcnyxuBanua rpaxgaH B Poccuiickon ®epepaumn” (CobpaHue 3akoHopaTensctBa Poccuiickon deaepauun,
2013, N 52, c1. 7007; 2014, N 30, cT. 4257; 2017, N 50, c1. 7563) n co ctateen 8.1 ®PenepanbHOro 3akoHa ot 24
Hosbpsa 1995 r. N 181-®3 "O couuanbHOM 3awute uHBanupgoB B Poccunckon Pepepauun” (CobpaHue
3akoHopartenbcTBa Poccuinckon ®enepauun, 1995, N 48, ct. 4563; 2017, N 50, cT. 7563) nprkasbiBato:

1. YTBepanTb nokasartenu, xapakrepuayloLime obLue KpuTepum OLEHKU KavyecTBa YCIOBUA OKasaHus ycnyr
opraHmsaumsamMm coumanbHoro obecnyxuBaHus n pegepansHbIMU yUpeX4eHUIMU MeAMKO-CoLMarnbHON aKCnepTu3bl
COrNacHO NPUNOXEHUIO.

2. lNpusHaTtb yTpatmBwuM cuny npuka3 MuHUCTepcTBa TpyAa M coumanbHon 3awmtbl Poccuickon
depepaummn ot 8 gekabps 2014 r. N 995H "O6 yTBepXxAeHMM NokasaTernen, XxapakTepmaywmx obLume kputepum
OLEHKN KayecTBa OKasaHuWs YyCnyr opraHmsauusMy couuanbHoro obcnyxuBaHus"  (3aperncrTpuposaH
MuHucTtepcTBom toctuumm Poccuickon ®egepauun 19 ausaps 2015 r., pernctpaumoHHbin N 35579).

MuHucTp
M.A. TOMUITNH

MpunoxeHune
K npukasy MuHTpyaa Poccumn
oT 23 mada 2018 r. N 317H

NMOKA3ATENM,

XAPAKTEPU3YIOLUE OBLUUE KPUTEPUWN OLIEHKU KAYECTBA
YCNOBWUWM OKA3AHUSA YCNYT OPTAHU3ALIMAMW COLIMATIBHOIO
OBCNY>XXUBAHUSA U ®EQEPANbHbLIMUA YYPEXOEHUAMMU
MEOUKO-COLMATIbHOW 9KCMEPTU3bI <*>

N n/n MNokasaTtenun

I. MokasaTenu, xapakTepusyloLime OTKPbITOCTb U AOCTYMHOCTb MHpopmaLumn 06
opraHusaumm (yupexageHun)

1.1. | CooTBeTCTBME MHOPMALUKN O AEATENBHOCTM OpraHn3aumm (yupexaeHust), pasmeLLleHHON Ha
0o6LLEeAOCTYNHbIX MH(OPMALMOHHBIX pecypcax, ee copepXaHuio U nopsgky (cdopme)
pa3MeLleHsl, yCTaHOBMNEHHBIM HOPMATUBHBIMU NPaBOBbLIMU akTamy <**>:
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Ha MH(POPMAaLIMOHHbIX CTEHAAX B NMOMELLEHMM opraHn3aumm (ydpexaeHus);
Ha  odwuumanbHOM  caWTe  opraHusdaumm  (ydpexgeHus) B MHOpMaunOHHO-
TENEeKOMMYHUKaLMOHHON ceTn "VIHTepHeT" (ganee - odvumanbHbIA CaiT opraHusauum

(yvypexaeHus).

1.2. |Hannune Ha odumumansHOM canTe opraHu3auumn (yuypexaeHus) uHgopmauum o
AVNCTaHLUMOHHBIX crnocobax obpaTHOM CBA3W U B3aMMOAENCTBMA C NonyvaTensamu yenyr u mux
YHKLUNOHNPOBaHHME:

TenedoHa;

3MNEKTPOHHOW NOYTHI;

SMNEKTPOHHbIX cepBUCOB (chopma pOnNd nogavm SfekTpoHHoro obpaieHns  (Kanobbl,
NpeanoXeHns), NoNy4eHne KOHCYIbTalMmn Mo OKa3biBaeMbIM ycryram v np.);

pasgena "HacTto 3agaBaemble Bonpochl”;

TEXHUYECKOW BO3MOXHOCTU BbIP@XEHWUsI Nony4vyaTeneMm ycrnyr MHEHUSI O KayecTBe YCIOBUN
OKasaHusa ycrnyr opraHusauven (ydpexgeHuem) (Hanuume aHkeTbl ANns onpoca rpaxgaH unm
MMNepCCbINKM Ha Hee).

1.3. |Jons nonyyaTenen ycnyr, yAOBMETBOPEHHbIX OTKPLITOCTbIO, MOMHOTOM W [OCTYNHOCTbIO
UHOpMaUMM O  OesITENbHOCTM  OpraHuMsaumMn  (YYpexaeHus), pasMelLleHHON  Ha
MH(OPMALMOHHBIX CTEHAaxX B MOMELLEHUN OpraHusauum (ydpexaeHust), Ha oduumansHOM
canTe opraHu3aumm (ydpexgeHust) (B % oOT obLliero yucrna OMNpOLUEHHbIX Morydartenen

ycnyr).

Il. MNMokasaTtenu, xapaktepuayioLime KOMMOPTHOCTb YCNOBUA NpeaoCTaBneHns ycryr, B TOM
yncne BpeMs OXvaaHusa npegocTaBneHus yenyr

2.1. |ObecneyeHune B opraHm3aunm (y4pexxgeHmm) KoMgOopTHbIX YCNOBUA ANs NpeaocTaBneHns
ycnyr:

Hanuune KOMOPTHON 30HbI OTAbIXa (0XuaaHus), 0bopya0BaHHON COOTBETCTBYIOLLEN
mebenblto;

Hanuyne n NOHATHOCTb HaBWUraLumM BHYTPY OpraHn3aumm (yupexgeHus);

Hanuyne n OOCTYMNHOCTb MMTLEBOM BOAbI;

Hanuyme n SOCTYNHOCTb CAHUTAPHO-TUIMEHNYECKMX NMOMELLEeHNI;

CaHWTapHOe COCTOsIHWE MOMELLEHWI OpraHn3auni;

TpaHcnopTHasa AOCTYMHOCTb (BO3MOXHOCTb AoexaTb 40 opraHm3auun (yupexaeHus) Ha
obLLeCcTBEHHOM TpaHCrnopTe, HanM4me NapkoBKK);

AOCTYMHOCTb 3anucu Ha nonyveHune ycnyru (no TenedoHy, Ha odmumansHOM cavite
opraHu3aumu (ydpexageHus), nocpegctsom EamMHoro noprana rocyaapCTBEHHbIX U
MYHUUMMANbHbLIX YCAyr, NPy MMYHOM NOCELLEeHNW B permctpaTtype unm y cneuuanncra
opraHusaumm (yupexgeHus) u np.).

2.2. BpeMﬂ OXnaaHua npenocrtasiieHnd yenyru (CBoeBpeMeHHOCTb npenocrtaBlieHnd yCcrnyru B
COOTBETCTBUM C 3alNMUCbO HaA Npuem K cneunanncTty opraHmsauunn (y‘-lpe)Kﬂ,eHl/IFl) anda
nony4yeHusa ycrnyru, I'pa(bl/IKOM npmuxoga counarnbHOro paGOTHMKa Ha AOM U I'Ip.).

2.3. |Honsa nonyyatenen ycnyr, ygoBrneTBOPEHHbIX KOM(OPTHOCTLIO YCIIOBUI NPeaoCTaBeHuns
yenyr (B % oT obLiero Yncna onpoLleHHbIX NofyvaTenemn yenyr).

I1l. Mokaszarenu, XapaktepusywLimne goCTynHOCTb ycnyr anda niesannaos

3.1. | ObopynoBaHve NoMeLLeHnIn opraHnsanmm (y4pexaeHus) n npuneratowen K opraHmsaumum
(yypexxgeHuio) TeppuTopun ¢ y4eToM AOCTYNHOCTW AN MHBaNWAOB:

obopyaoBaHue BXoOHbIX rpynn naHaycamu (NogbeMHbIMU nnatdopmMamu);

Hanu4yme BblAeNeHHbIX CTOSIHOK AN aBTOTPaHCMNOPTHbIX CPeACTB NHBaNUAOB;

Hanuume aganTUpPOBaHHbIX NUATOB, NOPYYHEW, PAaCLUMPEHHbBIX ABEPHBLIX MPOEMOB;
Hanmyme CMeHHbIX Kpecen-Konscok;
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Hanuure cnewmanbHO 060pya0BaHHbIX ANS MHBANMA0B CAHUTAPHO-TMIMEHNYECKUX
MOMeELLEHNN.

3.2. | ObecneyeHune B opraHnsaumm (y4pexageHumn) ycrosun AOCTYNHOCTU, NO3BONSAIOLLNX
WHBanuaam nonyvartb YCnyriu HapaBHe C ApYrMMu, BKNOYas:

aybnvposaHue Ang MHBanuAoB NO CNyXy 1 3pEHUI0 3BYKOBOW M 3pUTENBHON MHAOpMaLnK;
aybnvpoBaHue Hagnucen, 3HaKOB N MHOW TEKCTOBOM M rpadpmyeckon nHopmMaLmm 3Hakamu,
BbINOSTHEHHBIMU penbedHO-TOYEYHbIM WpUdTOM bpanns;

BO3MOXHOCTb NPeAoCTaBMNeHNs MHBanmMaam no crnyxy (Cnyxy u 3apeHuio) ycnyr
cypAaonepeBoymka (TndnocypgonepeBogynka);

Hannyune anbTepPHATMBHOM BepCMU oduLmnanbHOro canta opraHm3aunmy (yapexageHus) ans
WHBanNuOoB Mo 3pEHNIo;

nomMoLlpb, oKa3biBaemasi paboTHUKaMmM opraHusaLmm (y4pexaeHus), npoweawmmm
HeobxoamMoe oby4yeHne (MHCTPYKTUPOBaHUE) MO CONMPOBOXAEHMIO UHBANUOOB B
NMOMeLLEHMAX OpraHn3aLmm (y4pexaeHusl) N Ha npurnerawLen TeppuTopun;

Hanv4yne BO3MOXHOCTW NpefoCTaBneHns yeryrm B ANCTaHLUMOHHOM PEXMME UM Ha AOMY.

3.3. |Hons nonyyatenein ycnyr, yooBneTBOPEHHbIX AOCTYMHOCTLIO YCNYr Ans uHeanuaos (B % ot
o6LLero YMcna onpoLUeHHbIX nonydyaTternen ycnyr - UHBanuaos).

IV. MNokasaTtenu, xapakrepusytoLime obpoxKenaTenbHOCTb, BEXINBOCTb PabOTHUKOB
opraHmsaumm (yupexageHus)

4.1. | Jonsa nonyyatenen ycnyr, yaoBneTBOPEHHbIX JOOPOXenaTenbHOCTbO, BEXUBOCTbIO
paboTHMKOB opraHM3aumu (yupexaeHus), obecneunBaroLLmx NEPBUYHbIA KOHTaKT U
nHOPMUPOBaHME nonyyaTtens ycnyri (paboTHMKM perncTpaTtypbl, CNIPaBOYHOW, MPUEMHOrO
oTgeneHns 1 npoyne paboTHMKM) NpM HenocpeacTBEHHOM obpalleHnn B opraHnsauuio (B %
OT obLero Yncna onpoLLEHHbIX NOnyYaTenen ycnyr).

4.2. |Jonsa nonyyartenen ycnyr, yaoBneTBOPEHHbIX 4OOpoXenaTenbHOCTbIO, BEXTMBOCTBIO
paboTHMKOB opraHu3aumu (yupexageHus), obecneunBaroLLnx HEMNOCPEACTBEHHOE OKa3aHue
ycnyru (coumarnbHble paboTHUKKM, pabOTHMKN, OCYLLLECTBISOLLME IKCMEePTHO-
peabunuMTauMoHHYI0 AMarHOCTUKY, U Npoyvne paboTHWKM) Npyu obpalleHn B OpraHnsaumto
(yupexgeHue) (B % oT obLLero Yicna onpoLUeHHbIX nonyvaTenen ycnyr).

4.3. |[Oonda nony4aTtenew ycnyr, ygoBneTBOPEHHbIX JOOpoxenaTenbHOCTbIO, BEXINBOCTBIO
paboTHMKOB OpraHu3aumm (y4pexageHnst) NpyM Ucnosb3oBaHUN AUCTaHLMOHHBIX hOpM
B3anMoAencTeus (Mo TenedoHy, No 3NIEKTPOHHOW NoYTE, C MOMOLLbIO ANEKTPOHHbIX
CepBUCOB (NoAdayvmn ANEKTPOHHOro obpalleHns (>kanobbl, NpeanoXxeHns), NonyvyeHne
KOHCyNnbTaumMu Mo okasbiBaeMbIM ycryram un np.) (B % OT 06LLero Yvicna onpoLleHHbIX
nonyyarenewn ycnyr).

V. MNMoka3aTtenu, xapakTepusyrLime ya0oBNeTBOPEHHOCTb YCMOBUSMMW OKa3aHUs ycnyr

5.1. | donga nonyyaTenen ycnyr, KOTOpble rOTOBbI PEKOMEHO0BAaTb OpraHM3aumio (yupexaeHue)
POLCTBEHHMKAM U 3HAKOMbIM (MOrnu 6bl ee pekomeHAoBaTh, ecnn Obl Oblna BO3MOXHOCTb
BblOOpa opraHmnsaumm (ydpexaenusi) (B % OT obLLero ymcna onpoLLEHHbIX Nofyyarenem

ycnyr).

5.2. |Hons nonyyatenein ycnyr, yooBneTBOPEHHbIX OpraHN3aLMoHHLIMU YCIIOBUSIMU OKa3aHus
ycnyr - rpadomkom paboTbl opraHM3auum (yupexaeHus) (noapasgeneHusi, oTaenbHbIX
crneunanuncToB, rpadovkom nprxoda coumansHoro paboTHuka Ha aoM u ap.) (B % oT obuiero
yncna onpoLLEHHbIX nonydartenen ycnyr).

5.3. |Oonga nonyyaTenen ycnyr, yA0BNEeTBOPEHHbIX B LIEIOM YCITOBUSMW OKasaHus yCryr B
opraHu3aumu (ydpexaeHumn) (B % oT obLuero Ymcna onpoLLeHHbIX NofyyYatenen ycnyr).
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<*> [lanee COOTBETCTBEHHO - OpraHn3aums, yupexaeHuve.

<**> Cratbs 13 depepanbHoro 3akoHa oT 28 gekabpst 2013 r. N 442-d3 "O6 ocHoBax couunanbHOro
obcnyxumBaHus rpaxgaH B Poccunckon depepaunn” (CobpaHne 3akoHogaTenbctBa Poccuickon depepauum,
2013, N 52, cT. 7007; 2014, N 30, cT1. 4257); ctatba 8 ®enepanbHoro 3akoHa oT 24 Hos6pst 1995 r. N 181-93 "O
coumanbHoM 3awmuTte uHBanuaoB B Poccuiickon depepaumn” (CobpaHue 3akoHopaTenbcTBa Poccumnckon
depepaumu, 1995, N 48, cT1. 4563; 1999, N 29, cT. 3693; 2002, N 22, cT. 2026; 2003, N 2, cT. 167; N 43, cT. 4108;
2004, N 35, ct. 3607; 2008, N 30, ct. 3616; 2011, N 30, cTt. 4596; 2012, N 29, c1. 3990; 2013, N 27, cT. 3460;
2014, N 49, ct. 6928, 2016, N 1, ct. 14; 2017, N 24, ct. 3485); npukaz MuHucTepcTBa Tpyaa M coumansHOM
3awutbl Poccunckon ®epepauumn ot 17 HoAbps 2014 r. N 886H "O6 ytBepxaeHun lopsagka pasmelleHus Ha
oduumanbHOM canTe MocTaBLiMKa couunanbHbiX yCciyr B MHEAOPMAaLMOHHO-TENEKOMMYHUKALMOHHOMW CeTu
"UHTepHeT" n 0bHOBNEeHnsa nHgopmaumm o6 9ToM noctasBLLmKe (B TOM YUCHE COAepXKaHUS YKa3aHHOW MHdopmaLum
n dopMbl ee npegocTaBneHus)" (3apernctpupoaH MuHuctepcTeom toctuumn Poccuiickon ®epepaummn 2 gekabps
2014 r., peructpaumoHHbin N 35056); npukaz MwuHucTepcTBa Tpyaa W coumanbHon 3awutbl Poccuiickon
depepaummn ot 28 deBpans 2018 r. N 122aH "O6 yTBepxaeHUn TpeboBaHMI K copepxaHuw u dopme
npegocTaBneHnst MHopMaLn o0 OeATENbHOCTU dedepanbHbIX YYPEXAEHUA MeOMKO-COLManbHONW 3KCMepTu3bl,
pasmMeliaemMon Ha oduumanbHblXx canTax deaepanbHbIX YYpeXxXaeHUn MeamKo-coLmManbHOM 3KCNepTu3bl B
NH(OPMALIMOHHO-TENEKOMMYHUKAUMOHHON ceTn  "UIHTepHeT" (3apervctpupoBaH MUWHUCTEPCTBOM  HOCTULMM
Poccuinckon ®egepauun 18 masa 2018 r., pernctpaumoHHein N 51121).
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